




About us..

AI-powered Q&A platform

Realtime STT…

Ai video subtitle generator



Podcast production.

News editor helper.

Automation for archives

Voice cloned ai supported speaker..



The Information Technology Department in managing TRT’s

infrastructure, enhancing digital security, and driving innovation

through AI and other emerging technologies.



Our IT departments in Ankara and Istanbul work in close coordination to manage

TRT’s internet connectivity and ensure seamless network operations for 22

domestic locations and five international offices. This involves the planning,

provisioning, installation, and maintenance of network connections across the

organization. Our efforts include expanding wireless network capabilities with over

800 wireless access points, and managing more than 10,000 data connections. We

also operate over 400 network switching and routing devices.



The TRT Data Center manages and maintains crucial IT infrastructure, including

servers, storage units, backup systems, load balancers, firewalls, email services, and

Active Directory. Our team oversees a server pool of over 350 servers, meeting the

operational needs of various units within the organization. Additionally, we handle

user account management, email provisioning, patch distribution, and reporting.



The centralized management of TRT’s databases, including MSSQL, Oracle, and

PostgreSQL systems, ensures the security and regular backups of critical data. These

databases serve as the foundation for the software solutions critical to TRT’s

operations, and their reliability and security are of utmost importance.



Our department coordinates the integration of broadcast systems

with TRT’s IT networks, managing access permissions and ensuring

that these systems operate seamlessly. We also manage the cloud-

hosted systems on the Microsoft Azure platform, ensuring their

continuous availability and performance.



The TRT Information Security Department is committed to the protection and

management of all digital assets, including websites, mobile applications, servers,

and end-user devices. We conduct periodic vulnerability assessments and

penetration tests, ensuring that any identified risks are promptly managed. The

department monitors file movements, security logs, and running processes in real-

time through security solutions to detect anomalies, while complying with relevant

legal regulations, logging and preserving all data accordingly.



For years, TRT has developed and uses radio automation systems (e-radyo) and television

broadcast planning software (e-televizyon) to support its broadcast operations. These

systems ensure the smooth execution of radio and TV programs. Moreover, TRT manages

systems that record and monitor satellite returns for tracking broadcast content 24/7. We

also develop and maintain specialized software for significant national events, such as local

and general elections, as well as the Ramadan timetable, using advanced tools like VizRT for

automated graphics scene production.



TRT’s Information Technology Department is at the forefront of exploring and

implementing artificial intelligence (AI) solutions across the organization. In May, we

launched an AI-powered help desk application that provides 24/7 support for users.

This system enhances the user experience by offering real-time solutions for

common queries and issues.



We have successfully implemented "Talk2," an AI-driven multilingual translation

application, which was used during the “12 Point” event. This tool translates across

41 languages into 51 different target languages and will be applied to future events

as well. Furthermore, our research and development efforts continue as we explore

other areas where AI can improve TRT’s broadcasting systems.



Our ongoing research focuses on integrating AI into various aspects of our

broadcast systems, with the aim of improving efficiency and content management.

As we adopt new technologies, we remain committed to enhancing TRT’s

operations and supporting the evolving needs of the broadcasting industry.



Our goal is to develop a system trained with AI data to automatically resolve a

portion of the requests directed to the help desk. In this way, we aim to ensure the

uninterrupted operation of our services 24/7, while also planning to create an AI-

powered solution center. By training our datasets in various desired fields, we intend

to expand these solutions to a broader scope, thereby enhancing our service quality.

We believe that this approach will make our customer service more efficient and

effective. Released at May, 2024, reached more tgab 900 users.





At the 12 Punto event to be organized by TRT, it is intended to provide 
participants with information about the symposium and offer real-
time translation during the sessions, based on the participants' 
preferences. This system is also considered to be used in other events 
attended by international guests. With this innovative approach, the 
goal is to set a standard for future events.
This translation emphasizes the intent to enhance communication 
and accessibility during international events.





In the digital communication world, the obligation to provide access

for individuals who are hearing-impaired or speak a different

language is steadily increasing. In this context, the proposed system,

aimed at accelerating and enhancing subtitle creation processes, has

been evaluated as a solution that can offer automatic (filtered) and

editable options, along with approval workflows. The integration of

AI-powered subtitle generation is vital to ensure inclusivity and

accessibility for all audiences
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Our goal is for our AI system, trained with voice data, to read
texts in the desired emotional tone, performing voiceovers
for news and programs. This system can be used for various
applications, such as video news readings, program content
voiceovers, radio shows, podcasts, and narration of web
page content. With this application, we aim to elevate the
voiceover experience to a new level, making it more
captivating.









Our goal is to restructure news coming from broadcasts or
approved agencies by creating new content, offering image
and headline suggestions, and producing diverse types of
articles. Through this approach, we aim to deliver a broader
range of news content and enhance reader/viewer
engagement. Additionally, by incorporating suggestions for
web SEO optimization, we believe it can help improve visibility
in search results. This strategy is seen as a way to strengthen
our leadership in digital media while enriching the
reader/viewer experience





Our goal is to provide program hosts and editors with a comprehensive pre-

preparation tool for the programs they are creating or interviews they are

conducting. By offering suggestions such as the interviewee, topic, and potential

questions, we believe that it can assist in the preparation process. This approach

aims to contribute to the production stages of the programs and speed up the

workflows of hosts or editors. For instance, program suggestions, spell check,

translation, etc







By leveraging the power of Artificial Intelligence, we aim to

automatically detect and store video content and visuals, enabling

searches to be performed using this content for more accurate and

faster results. This system is designed to automatically organize video

archives, swiftly and effectively classify the content, and provide users

with quicker access to the information they seek. The AI-powered

video archiving system is expected to save time and resources for our

organization. We believe that these features will contribute to digital

media management and enhance the user experience.





Our goal is to create an 'Avatar Presenter' trained with real human visuals by

harnessing the power of Artificial Intelligence, allowing the avatar to read provided

texts or generate content with its own commentary. This approach aims to

transform the content creation process and enrich the user experience. We believe

that this will significantly enhance user engagement in the digital media domain






